Interface of eZee iFeedback with eZee Front desk

USE: With the help of interface between eZee iFeedback and eZee Front desk we can shoot an email or SMS to the guest on different occasions like when guest check out they can evaluate the services provided during their stay.

Required credentials to perform the interface:

iFeedback Login link: http://web.ezeeifeedback.com/login/config.php
Credentials: User ID: anis

Password: 12anis12

Hotel code: 3

(Credentials are only for demo use)

Interface URL: http://web.ezeeifeedback.com/service/servicecontroller.php
Company key: Company will be inserted from the servey link which is the second last code in it.

Step-1: Login to eZee Front Desk configuration and follow the steps mentioned in the below screen shot.

Email configuration, Need to configure the source email from which email will be sent to the guest with feedback link.
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Step-2: Configure iFeedback interface in eZee Front desk Configuration as mentioned below.
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Steps to get the company link:

login to eZee iFeedback

Select the survey and click on publish as mentioned in the screenshot below.
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copy the second last code and feed into frontdesk configuration which is nothing but the company key for all the survey which you have created.
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Step-3: Configure the Notification for different operation like check in, Check out as mentioned below.
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Step-4: Choose one guest from eZee Front desk which is going to Check out, and make sure you have entered Email address of the guest in order to send an email for feedback.
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Once guest check out, It will shoot an email to the guest on the mentioned email address as below.
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Dear Kalyan Ron

your trust in us is greatly appreciated, and your continuous feedback and suggestions will elp to serve you better. and for that, we are most thankful

in our ongoing effort to improve our services for our clients such as yourseff,

Kindly request to take few minutes of your ime and answer our survey.
you can click on the link below or copy and paste the url in your preferred browser to start the survey.

hitp:/Iweb.ezeeifeedback.comrfIGFgINYO/ENJFLxp/ 18 p

your feedback plays a pivotal role in our growth and the feedback colecTEe TN
sincerely

Mehul b





* When guest will follow the link, Survey will gets open to proceed further.
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THANK YOU.

